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DOT QUALITY SERVICES

Appeals Handling Process

uncompromised, respected source of quality assessment information

To file an Appeal, please
contact DOTQS at:
info@dotgs.com
Phone: 312-285-5344
Fax: 216-373-7297
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DOTQS receives and logs the Appeal,
Acknowledges Receipt, and Creates
Progress Report
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DOTQS Assigns Resource to Handle the
Appeal

k—’ Yes

'

Conflict of Interest?

DOTQS Reviews the Appeal, Obtains
Additional Information; and Updates
Appellant

v

DOTAQS Investigates the Appeal to
Obtain Evidence; DOTQS Updates the
Appellant

CAR Required? ’#{w

Original
Decision
Reversed
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If YES, DOTQS
ill issue a CAR

Appeal Decision?

Original Decision
Upheld

DOTQS Reviews and Approves Decision;
Issues Formal Notice to Appellant;
DOTQS Closes Appeal

DOTQS Reviews and
Approves Decision, Issues
Formal Notice to Appellant;
and issues Certification
Documents; DOTQS Closes
Appeal
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